
Part A: This is where you’ll detail your business entity 
information. 
A部分：请填写公司名称，地址，邮箱等信息 

Part B: Once registered, you are able to view & access 
the features/functions via CCB e-Banking Platform 
B部分：请选择您要签约的功能，签约后，您可以
在网银上查询相关信息。 

Existing customer who has open account: please list 
out the account(s) you wish to link to e-Banking.  
现有客户：请列举您想签约网银的账号。 
 
New customer: Please leave it blank, and we will 
confirm with you again when your account number(s) 
is/are successfully opened.  

新客户：请留空，账户开立成功后，客户经理会与
您确认签约账号。 



Master’s Role: 主管角色 
(1) Master has the authority to authorize transactions.

管理员可对交易进行授权。 
(2) Master is the admin user who has administrator 

rights to manage e-Banking users. 
       管理员可管理其他网银操作员的权限。 

 
 
Master User Setup: 主管用户的设置 
Maximum two masters at one time.最多可设置两个
主管用户。 
Dual Master Mode: Administrative requests will no 
take effect until second master approved the request. 

双主管模式：主管的任意设置操作需要另一个主管
复核。 
Single Master Mode: Master (anyone) is able to 
perform e-Banking administrative action. 

单主管模式：任意一个主管可完成所有设置，无需
另外一个主管复核。 



The operator can be “Maker”, “Authorizer” or “Maker 
& Authorizer”.  
操作员角色可以是“经办”，“复核”或者“经办和复核” 
 
 
Maker’s Role: to create or initiate a transaction  
经办的角色：制单交易 
 
Authorizer's Role: to approve a transaction 
复核的角色：复核交易 
 
 
Note: An operator with “Maker & Authorizer” role is 
not able to authorized any transactions initiated by 
himself/herself. 
拥有“经办和复核”两个角色的操作员，不能复核自
己作为经办提交的交易。 



The e-Banking User Name is personal credential for all 
actions in the platform. It should consists of six (6) 
characters without space, and can be combination of A 
to Z (either capital or small letter) and/or number 0 to 
9. Please note that the user name cannot be changed 
once it has been setup. 

网银用户名用于区分发起交易的操作员。用户名应
该包含六个字符，可以是大小写字母或者数字。请
注意：用户名一旦创建，不能修改。 

The Mobile Number & Email Address (Mandatory) are 
used for SMS and Email notification service. Please 
ensure the accuracy of these information. 

手机号码和邮箱地址：（必填）请务必填写准确信
息，将用于短信和邮件提醒服务。 



Daily Transaction Limit: 每日交易限额 
You may set your daily transaction limit up to RM999,999,999.00, 
however, you still can contact your relationship manager for 
more transaction limit per day.  

请设置小于十亿林吉特的每日交易限额，若需超过该限额，
请联系客户经理。  
 
Non resident daily transaction limit is RM10,000 or equivalent in 
other currency. 
非居民的每日交易限额是1万马币或等值外币。 

Account Transaction Limit: 账户交易限额 
You may set daily account transaction limit and single transaction 
limit for your account here. Kindly note that the account 
transaction limit should not more than the daily transaction limit. 

您可以针对每个账户和每笔交易设置限额，请注意：账户限
额和单笔限额不得超过每日交易限额。 



Collection Method: 获取令牌及密码的方式 
We will send you a welcome letter with login credential 
and tokens based on your method of collection. 
Note: we only send to address within Malaysia for the 
collection mode by postal.   

我行将基于您的选择向您提供激活信（包括用户名、
客户号、初始密码）和令牌。 
请注意：若你选择邮寄方式，请预留马来西亚的地址。 

Activation: 激活 
This is to input an email address who the bank would contact 
the personnel for a confirmation of token and login credential 
receivable and follow by an activation of e-Banking service.  

我行完成签约后，将向您的预留邮箱发送通知邮件。您收
到激活信和令牌后，请务必用此邮箱回复我行已收到，我
行将进行后续激活操作。 



SMS Notification: 短信通知 
Subscribe SMS Notification to receive cash alerts and 
e-Banking notification. 

订阅短信通知服务后，您将收到账户资金变动通知
及密码错误等提醒。 


